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VI. ORGANIZATION AND TITLE VI PROGRAM RESPONSIBILITIES 

The Friendship Industries’ Human Resource Office and Organizational Sustainability are 
responsible for ensuring implementation of the agency’s Title VI program. Title VI program 
elements are interrelated and responsibilities may overlap. The specific areas of responsibility 
have been delineated below for purposes of clarity. 

Overall Organization for Title VI  

The Director of Human Resource and Director of Organizational Sustainability are 
responsible for coordinating the overall administration of the Title VI program, plan, and 
assurances, including complaint handling, data collection and reporting, annual review and 
updates, and internal education.   

Detailed Responsibilities of Director of Human Resource 

The Director of Human Resources is charged with the responsibility for implementing, 
monitoring, and ensuring compliance with Title VI regulations. Title VI responsibilities are as 
follows: 

1. Process the disposition of Title VI complaints received. 

2. Collect statistical data (race, color or national origin) of participants in and beneficiaries of 
agency programs, (e.g., affected citizens, and impacted communities). 

3. Conduct annual Title VI reviews of agency to determine the effectiveness of program 
activities at all levels. 

4. Conduct Title VI reviews of construction contractors, consultant contractors, suppliers, and 
other recipients of federal-aid fund contracts administered through the agency. 

5. Conduct training programs on Title VI and other related statutes for agency employees. 

6. Prepare a yearly report of Title VI accomplishments and goals, as required. 

7. Develop Title VI information for dissemination to the general public and, where appropriate, 
in languages other than English. 

8. Identify and eliminate discrimination. 

9. Establish procedures for promptly resolving deficiency status and writing the remedial action 
necessary, all within a period not to exceed 90 days. 
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Friendship Industries’ transportation services are open exclusively to the work population being 
served by Friendship Industries’ mission. Therefore, the recruitment of employees, all of whom 
fall into minority and low-income populations, is the only public outreach activity undertaken by 
Friendship Industries. Friendship Industries outreach efforts for transportation to and from our 
employment facilities include:  
 

• Communicate to referring agency case managers the availability of transportation for the 
areas we serve.  

• Notify program participants of the availability of transportation services for the areas we 
serve.  

• Individual, and small and large group meetings are used to communicate the availability 
of services to internal and external referring services.  
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X. LANGUAGE ASSISTANCE PLAN FOR PERSONS WITH LIMITED 
ENGLISH PROFICIENCY (LEP) 
 

LANGUAGE ASSISTANCE PLAN FOR PERSONS WITH LIMITED 
ENGLISH PROFICIENCY (LEP) 

Introduction and Legal Basis 
 
LEP is a term that defines any individual not proficient in the use of the English language.  The 
establishment and operation of an LEP program meets objectives set forth in Title VI of the Civil 
Rights Act and Executive Order 13116, Improving Access to Services for Persons with Limited 
English Proficiency (LEP).  This Executive Order requires federal agencies receiving financial 
assistance to address the needs of non-English speaking persons.  The Executive Order also 
establishes compliance standards to ensure that the programs and activities that are provided by a 
transportation provider in English are accessible to LEP communities.  This includes providing 
meaningful access to individuals who are limited in their use of English. The following LEP 
language implementation plan, developed by Friendship Industries is based on FTA guidelines.  

As required, Friendship Industries developed a written LEP Plan (below).  Using American 
Community Survey (ACS) data, Friendship Industries has evaluated data to determine the extent 
of need for translation services of its vital documents and materials.  

LEP persons can be a significant market for public transit, and reaching out to these individuals 
can help increase their utilization of transit.  Therefore, it also makes good business sense to 
translate vital information into languages that the larger LEP populations in the community can 
understand. However, Friendship Industries transportation program is focused on providing 
employment transportation to and from our employment bases.  

Assessment of Needs and Resources 

The need and resources for LEP language assistance were determined through a four-factor 
analysis as recommended by FTA guidance. 

Factor 1:  Assessment of the Number and Proportion of LEP Persons Likely to be 
Served or Encountered in the Eligible Service Population 

The agency has reviewed census data on the number of individuals in its service area that 
have limited English Proficiency, as well as the languages they speak.   
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U.S. Census Data – American Community Survey (2011-2015)  

Data from the U.S. Census Bureau’s American Community Survey (ACS) were obtained 
through www.census.gov by Friendship Industries’ service area. The agency’s service 
area includes a total of 2,565 (3.49%) persons with Limited English Proficiency (those 
persons who indicated that they spoke English “less than very well,” in the 2011-2015 
ACS Census).  

Information from the 2011-2015 ACS also provides more detail on the specific languages 
that are spoken by those who report that they speak English less than very well. 
Languages spoken at home by those with LEP are presented below. These data indicate 
the extent to which translations into other language are needed to meet the needs of LEP 
persons. 

Table 1 – LEP by Language Spoken in Friendship Industries’ Service Area 
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Figure 1 - % LEP by Census Block Group  

 

Factor 2:  Assessment of Frequency with Which LEP Individuals Come Into Contact 
with the Transit Services or System 

Friendship Industries reviewed the relevant benefits, services, and information provided 
by the agency and determined the extent to which LEP persons come into contact with 
these functions through the transit services are minimal. They may include: 

• Calls to Friendship Industries’ office telephone line; 
• Visits to the agency’s headquarters; 
• Contact with transit vehicle operators; 
• Access to the agency’s website. 

Factor 3:  Assessment of the Nature and Importance of the Transit Services to the LEP 
Population 

Friendship Industries provides transportation to and from work each day for program 
participants and employees who reside in Rockingham County.  The company’s affiliate, 
Able Solutions Incorporated (ASI), provides transportation to and from work each day 
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XI. Monitoring Title VI Complaints 

As part of the complaint handling procedure, Human Resources investigates possible inequities 
in service delivery for the route(s) or service(s) about which the complaint was filed.  Depending 
on the nature of the complaint, the review examines span of service (days and hours), frequency, 
routing directness, interconnectivity with other routes and/or fare policy.  If inequities are 
discovered during this review, options for reducing the disparity are explored, and service or fare 
changes are planned if needed.    

In addition to the investigation following an individual complaint, the Human Resource office 
periodically reviews all complaints received to determine if there may be a pattern.  At a 
minimum, this review is conducted as part of preparing the Annual Report and Update for 
submission to DRPT. 

 




















	20181128124246320
	20181128124320702



